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1. O0ue moJ10KeHNsA

1.1. Hacrosimee I[lomokeHne O TOPSAKE PACCMOTPEHHS JKAIOO0 W TMPEASIOKCHUN
COTPYJIHUKOB, OOYYarOIIMXCA W WX poauTenedl (3akoHHbIX mpencraButeneir) B [BIIOY
CO «KpacHosipckuii TOCyIapCTBEHHbIN TEXHUKyM» (nanee — TeXHuKyM) pa3paboTaHO B COOTBETCTBHH C
®denepanbhbiM 3ak0oHOM 0T 29.12.2012 Ne 273-®03 «O6 obpasoBanun B Poccuiickoit depepaunu» u
OenepanbubiM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O mopsake paccMOTpeHHsI OOpalleHUi TpaxkaaH
Poccuiickoit @enepanuny.

1.2. Tlonoxenue ompenenser MOpsIOK PacCMOTPEHHUs OOpalleHHuil TpakaaH, a UMEHHO:
MOPAOK y4yeTa, PpEerucTpaiud, PacCMOTPEHHs U pa3peuieHus OOpalleHuil, KOHTPOIS UX
WCTIOJHEHUS, OpraHu3anuu JuyHoro mpuema rpaxnad B I'BIIOY «OrpagHenckuii HedTsIHOMH
TEXHUKYM»

1.3. 'paxiane, B TOM YUCIIC POJUTEH (3aKOHHBIE TIPECTABUTEIN) 00yUJaIOITUXCS, UMEIOT
[paBo O0palaTbCsl JMYHO, a TaKXKE HANpaBlATh B TEXHUKYM KOJIJIEKTUBHBIE OOpalleHUs.
OOpameHnst MOTYT HAIpaBISATHCS MO TOYTE, (PAKCUMUIBHON CBs3H, Teierpady, 3JIEeKTPOHHON
MOYTE M UHBIM HH(POPMAIIMOHHBIM CHCTEMaM OOIIETO MOJIb30BAHMUS.

1.4. Ina peanu3zaruu meneit [1omoxeHns UCTIONB3YIOTCS CIEIYIONINE OCHOBHBIE TEPMUHBI:
- OOpaienre rpaxkJianuHa (J1ajnee — ooparieHue), HarpaBieHHOe B TeXHUKYM, — 3TO TUCbMEHHOE
MpeIJIoKEHNUE, 3asIBICHHE U )Kalo0a, a Tak)Ke YCTHOE 0OpallleHne rpaxaaHuHa;

- [lpemnoxenune — moKelaHWs WIK PEKOMEHIAIMU MO YJIYYIIEHHIO OTIEIbHBIX HaIpaBiICHUMN
NeATEeIbHOCTH TeXHMKyMa, COBEpPIICHCTBOBAHHMIO JIOKATBHBIX HOPMATHUBHBIX IMPABOBBIX AKTOB,
PEryJIUpPYIOIINX €€ AeATEIbHOCTD;

- 3agBreHue — Mpocb0a rpakKIaHHA O IPEIOCTABICHUH KaKoi-T1n00 nH(pOpMaluy WK TOKYMEHTA,
COJICHICTBUY B peaM3alliy €r0 KOHCTUTYIIMOHHBIX MPaB U CBOOOJI UJIU KOHCTUTYIIMOHHBIX TPaB U
cB00OA ApYyrux Jul, JUO0 COOOIIEHHE O HAPYIIEHWH 3aKOHOB M WHBIX HOPMATHBHBIX aKTOB,
HegocTaTKax B padbore TexHukyma, 11060 KPUTHKA JTOJKHOCTHBIX JIMII,

- XKanoba — mpochba rpakJaHMHA O BOCCTAHOBJICHUH WJIU 3aIIUTE €r0 HapYIIEHHBIX MPaB, CBOOO]T
WJIM 3aKOHHBIX HHTEPECOB, OO0 MpaB, CBOOO MU 3aKOHHBIX HHTEPECOB IPYTHUX JIHII, BCIEACTBHE
HapyleHus paboTHUKaMu TeXHUKyMa TpeOOBaHUH 3aKOHOATENIbCTBA, ITHUECKUX HOPM U MIPaBUII
MOBE/ICHUS U T.JI.

1.5. Jlns momyudeHus uHPOpPMAIUM O TOPSAKE PACCMOTPEHHUS OOpalIeHW TpakaaHe
00paIarTCs:

- 114HO B TexHukywm;
- o Tenedony;

- 110 AJIEKTPOHHOU TOYTE;



- yepe3 ouImanbHbIi calT TexHukyma B ceTu MIHTepHeT B pazzene «OOpaTHast CBI3bY.
2. Opranusanus 1eJ10Npou3BOACTBA

2.1. Opranuzanusi paOoThl ¢ MUCbMaMU W YCTHBIMU OOpallleHUSMU TpaKIaH JOJKHA
o0ecrieunBaTh  HEOOXOJUMBIE  YCIOBHS  JUISI  OCYIIECTBJICHHUS  IPEIOCTABICHHOTO U
rapantTupoBaHHoro rpaxkiaaHam Koncrutyuueir P® mnpaBa oOpamarbes ¢ HpejioKEHUSIMHU,
3asIBJICHUSIMH U kalio0aMu B TUCHbMEHHOW U YCTHOM popme.

2.2. OTBETCTBEHHOCTb 32 OPraHMU3ALMI0 M COCTOSHUE JENIONPOU3BOJCTBA 1O MUChMaM U
YCTHBIM OOpalIeHusiM rpaxnaH Boznaraercss Ha nupekropa ['BIIOY «Otpagnenckuii HeTIHON
TEXHUKYM.

2.3. lenonpou3BOACTBO MO OOpallleHusIM TpaxkJaH BEAETCS OTIEIbHO OT APYTUX BHUIOB
JIETIOTIPOM3BOACTBA W OCYIIECTBIISICTCSI ~ CEKpeTapeM  pPyKOBOAMTENS  00pa30BaTEIbHOTO
YUPEKICHUS.

2.4. TlpuHsATHE pEUICHUS 1O PACCMOTPEHHIO MHUCEM W YCTHBIX OOpaleHuid TpakiaaH
OCYIIECTBISIETCS JUPEKTOPOM 00Pa30BaTEIILHOTO YUPEKICHUSI.

2.5. HenocpencTBeHHOE HCIIOJMHEHHE MOPYYEHHH 1O MHCbMaM M YCTHBIM OOpaIleHUsIM

rpaxJiad OCYHICCTBIISACTCA OTBCTCTBCHHBIMU pa6OTHI/IKaMI/I O6p830BaTCJ'ILHOFO YUPCIKACHU.

3. [lpuem u perucTpanus nuceM rpaxiaH

3.1. Bce mocrymaronme B 00pa3oBaTeNbHOE YUPEKACHHE OOpalleHus TpaxkaaH
IPUHUMAIOTCS M O(QOPMIIAIOTCS B JIEHb UX IOCTYIUICHHS PYKOBOJHMTENEM 00pa3oBaTeIbHOIo
YUPEXIEHUS B COOTBETCTBHUHU C JIOJKHOCTHBIMU 00513aHHOCTSIMH.

3.2. Tloctynaromue oOpamieHust ¢ KOMUSAMH JOKYMEHTOB (Hampumep, KOHUK aTTecTaToB,
JWIUIOMOB, TPYAOBBIX KHIDKEK W Jp.) MPHUKPEIUITIOTCS K TeKCcTy oOpamieHus. [lomydeHHBIE
MOJUTMHHUKY JIOKYMEHTOB, IIEHHbIe OyMaru BO3BpAIlalOTCs TPasKIaHaM.

3.3. OOpamenusi TpakJaH, KOMMA OTBETOB HAa HUX WM JOKYMEHTHI, CBSI3aHHBIE C WX
paszpelieHueM, GOpMUPYIOTCS B Jiefia B COOTBETCTBUH C YTBEPKICHHONW HOMEHKIIATYPOH.

3.4. TlocTynuBiIMe MHUChbMa TPaXAAH PETUCTPUPYIOTCS CEKpeTapeM pPYKOBOAUTEIS
00pa30BaTENBHOIO YUPEXKACHUS B )KypHaJlle yueTa. PeructpanoHHbli (BXOIAIIMNA) HOMEp MHCbMa
COCTOMUT M3 MOPSAIKOBOTO HOMEpPA MOCTYIMHUBILIEro oOpallleHusi B Mpejaenax KaJleHJapHOTo roja u
MHJEKca Jefla o HOoMeHKjarype. Ecnu 3asBUTENb NMpUCIaT HECKOJIbKO MUCEM, HO MO Pa3HbIM
BOIPOCaM, TO Ha KaXJ0€ MUCHMO MPOCTABISAETCS CBOM PErMCTPAllMOHHBIN HOMEp. Eciau nucsMo
IIepeciiaHo, TO B JXKypHale (B rpade «IpuMeuaHHe») yKa3bIBaeTCs, OTKyJa OHO MOCTyHHiIo (OT
aJIMUHUCTpAIMK TOpPOJa, MPOKYpPaTyphl, yIpaBieHus oOpa3oBaHus U T.1.). [loBTOpHBIE muchmMa

CTaBATCS Ha KOHTpOJdb. [Ipm pabore ¢ HUMHM MOAOUPAIOTCS HMEIOIIMECS JTOKYMEHTHI 110



O6paH_IeHI/I5[M JaHHOI'O 3as1BUTCIIA. B KypHaJC yd€Ta U pETUCTPALIMOHHO-KOHTPOJBHBIX KapTOUKax

MIPUCBANBACTCS OUEPEAHON PETUCTPALIMOHHBIN HOMED.

4. TpeGoBaHusi K 00palIeHUIO

4.1. IluceMeHHOE oOpalleHre rpaXkIaHuHa JOJKHO COIep)KaTh HauMeHoBaHue TexHUKyMa,
(bamMuIuio, UM, OTYECTBO JOHKHOCTHOTO JIMIIA JTUOO €ro JOJDKHOCTH, (haMUIINIO, HMS, OTYECTBO
3asiBUTENSA, IIOYTOBBIM aapec, IO KOTOPOMY HY)KHO HAIpaBUTh OTBET, YBEJOMJICHUE O
nepeajpecanuy oOpamieHus, AaTy W JUYHYI IOANWCh. B ciydae HeoOXoauMocTd (4TOOBI
HNOJTBEPJUTh CBOU JOBOJbI) TPAXKAAHUH MOXKET MNPWIOXKUTh K IHCBMEHHOMY OOpAalleHUI0
JOKYMEHTBI U MaTepHaJIbl JIMOO UX KOMHH.

4.2. B obpaliieH1H, COCTaBIE€HHOM B ()OpME IEKTPOHHOTO JOKYMEHTA, IPakJaHUH JOJKEH
yKa3ars:

- CBOM (haMHJIUIO, UM$, OTUECTBO;

- aJipec DJIEKTPOHHOW TOYTHI, €CIIM OTBET JOJDKCH OBITh HAmNpaBieH B (OpME AIIEKTPOHHOTO
JOKYMEHTA;

- IOYTOBBIN aApPeEC, €CIN OTBET JI0JKEH ObITh HANIPaBJIEH B MUCbMEHHOMN (hopMe.

K oOpamenuio rpaxaaHuH BIpaBe MNPUIOKUTh HEOOXOJUMBIE JIOKYMEHTHI M MaTepuaibl B
anekTpoHHOU Qopme. Taxke OH MOKET HANpaBUTh 3TU JOKYMEHTHI WJIM UX KOIUHU B MMCbMEHHOMN
dbopme mo moure.

4.3. B KONNEeKTMBHOM OOpAaIEHWU YyKa3blBalOTCA: (aMMiIMs, UMS, OTYECTBO OIHOIO
rpaxJaHuHa, oOpaTUBLIETOCs OT JIMLA KOJIJIEKTHBA, U (paMUIMK, WHUIMAIBI U MOJIIUCH JIPYTHX
YJIEHOB KOJUIEKTHBA, C YKa3aHMEM KOHKPETHOTO ajapeca (MOYTOBOTO WM 3JIEKTPOHHOIO), IO
KOTOpPOMY CJIETyeT HAallPpaBUTh OTBET.

4.4. OTBet Ha oOpallleHle IpaXk/1aH He JaeTCsl B CIEAYIOINX CUTYalUsX:

- €CJIU B 0OpalleHnH He YKa3aHa paMuIns rpakJaHuHa, HalpaBUBILEro oOpallieHne, Wik MOYTOBbII
ajipec, o KOTOPOMY JIOJKEH ObITh HAIlpaBJIeH OTBET;

- €CJIM TEKCT OOpallleHUs] MPOYECTh HEBO3MOXHO HM3-3a €ro (PU3MUECKOro COCTOSIHHSA, 00 3TOM
rpaXJIaHUHY COOOIAeTCs B TEUEHUE CEMH THEH ¢ MOMEHTa perucTpanuu o0palieHus;

- €ClIM B OOpalleHUM COJIEep)KaTcs HEIeH3ypHble JTUOO OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bI
KHU3HH, 370pPOBbI0 U HMMYIIECTBY JOJDKHOCTHOIO JIMIA, a TAK)KE WIEHAM €ro CeMbH, 00 3TOM
rpaXJIaHUHY COOOIIACTCS O HEJOMYCTUMOCTH 3JI0YIOTPEOICHUS IPaBOM;

- ecid B OOpalIeHUH COJEpPXKATCA CBEIEHUS O MOArOTaBIMBAEMOM, COBEPIIAEMOM WM

COBCPUHICHHOM IMPOTHUBONPABHOM JCAHUHU, a TaKKC O JIMOC, C€ro MNOAroTaBJIMBAIOIICM,



COBEpIIAIOIIEM WM COBEpIIMBIIEM, OOpalIeHHEe IMOJJICKUT HAINPABICHHIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBHH C €0 KOMIICTECHITHCH;
- €CJIM B IIUCbMEHHOM OOpPAaICHUU TPaXkKIaHHHA COJIEPIKUTCS BOIPOC, HA KOTOPBIHA €My paHee ObLT
JaH OTBET MO CYIECTBY M TNPU 3TOM B OOpallleHWH HE TPUBOJSATCS HOBBIC IOBOJBI WM
OOCTOSITENILCTBA, TPAKIAHWHY COOOIIAETCS pelIeHHe O Oe30CHOBATEIBHOCTH OYepPEIHOTO
oOpartieHus U MPeKpaIeHUH MIEPETUCKH 110 JAHHOMY BOTIPOCY.

4.5. OOpaienuss TpaxaaH, HE COJEpKaIlWe IaHHBIX, YKa3aHHBIX B MyHKTax 4.1.—4.3.
HacTosmero [lomoxxeHus, MPU3HAIOTCS AHOHUMHBIMU ¥ PACCMOTPEHUIO HE TOJICHKAT.

4.6. ITuceMeHHbBIE OOpAICHUS TPAXKIaH U MAaTEPUAIbl K HUM, KOITMH OTBETOB, TOKYMEHTHI

110 JINYHOMY IIPUCMY I'PAXKIaH CI)OpMI/Ipy}OTCH B A€J1a B COOTBECTCTBHU C HOMGHKJ’I&TypOﬁ OCII.

5. [lopsinok paccMOTpeHHs MUCbMEHHBIX (3JIEKTPOHHBIX) 00paneHuit

5.1. IlucekMenHoe oOparieHue MOIJICKHUT 00s3aTeIIbHON PETUCTPALIUU B TEUEHUE TPEX THEH
C MOMEHTA MOCTYIJICHUSI.

5.2. OOpamenue, nmocrynuBiiee 4epe3 OQUIIMANBHBIA CalT TEXHUKyMa, PETUCTPUPYETCS
aZIMMHHUCTPATOPOM caiTa.

5.3. Ilocne m3ydeHus: oOpalleHHs, TPOBEPKU JIMYHBIX JAHHBIX 3asBHUTENs, OOpalleHue
perucTpupyercst cekperapeM pykoBoauTens TeXHukKyMa, OTBETCTBEHHBIM 3a paboTy ¢
oOpanieHusIMU TPaK/IaH, B KypHaje OOpalleHi rpaxaaH.

5.4. llpunAtue pemeHUss MO PACCMOTPEHHUIO MUCbMEHHBIX (AJIEKTPOHHBIX) OOpalieHu
IpaXJaH OCYLIECTBIIAECTCA AUPEKTOPOM TeXHUMKyMa, KOTOpPBI Ha3HA4yaeT MCIOJIHUTEN U
OTpesieNsieT CPOKU PACCMOTPEHUsT 00pallleHusI.

5.5. Cpok paccmorpenusi obOpameHust cocrapisier 30 nHedl co aHSA peructpanuu. B
HCKJTIOUUTENIBHBIX CIy4astX OH MOXKET OBbITh MpOJieH, HO He Oojee yeM Ha 30 aueid. O mpoieHun
CpOKa PacCMOTPEHHUS TPaXJIaHUH yBEIOMIISIETCS OUIIUAIIBHO.

5.6. OOpamenus, He TpeOyOUIME CHENHUAIBHOTO W3ydeHHss © (WIKM) TPOBEPKH,
paccMaTpUBaIOTCS B CPOK He Ooiiee 15 qHei.

5.7. PaccmoTpenue oOpallieHui rpax/iaH, coJiepKalluX BOIPOCH! 3aIUThl IPaB peOeHKa,
MPEIJIOKEHUST MO0 MPEJOTBPAIICHUIO BO3MOXKHBIX aBapuil M HMHBIX UYPE3BBIYAWHBIX CHUTYaIlHi,
MIPOU3BOIUTCS O€30TIaraTesIbHo.

5.8. UcnonauTenb, Ha3HAYEHHBIH TUPEKTOpPOM TeEeXHHWKyMa, TOTOBUT MPOEKT OTBETA Ha
oOpalleHne 1 MPEICTaBISET €ro B YCTAHOBJICHHBIE CPOKH TUPEKTOPY HA YTBEPHKICHUE.

5.9. ConepxaHue MpPOEKTa OTBETa HE JOJDKHO MPOTHBOPEYUTH 3aKOHOJATEIbCTBY PD n

IIPUHATBIM B O6H.[€CTB€ 9TUYCCKHUM HOpMaMm.



5.10. Ecmu i paccMoTpeHHst oOpalieHusi TpaKJaHWHA TpeOyeTcs TMoydeHue
JIOTIOIHUTEIBHBIX MaTepHaioB, WCIOJHUTENb TOTOBUT W HAMpaBiseT HEOOXOJUMBbIE MUCHMA,
3arpockl. ['ocynapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIIPAaBJICHUS UIIH JJOKHOCTHOE JIUIO IO
HaNpaBJICHHOMY B YCTAaHOBJICHHOM IMOPSAKE 3arpocy o0s3aHbl B T€UEHUE 15 AHEH mpenocTaBuTh
JOKYMEHThl W MaTepuaybl, HEOOXOIMMbIE Ui PacCMOTpeHHUs oOpallleHus, 3a HCKIIOUYECHUEM
JOKYMEHTOB U MaTepUajioB, B KOTOPBIX COJEPKATCS CBEACHUS, COCTABIIAIOIINE FOCYAaPCTBEHHYIO
WIA MHYIO OXpaHAeMylo (enepalbHbIM 3aKOHOM TaliHYy, W JJs KOTOPBIX YCTaHOBJIEH OCOOBI
MOPSIOK PEOCTABIICHHUS.

5.11. Ilpu mosty4eHn U MPOEKTa OTBETA Ha OOpalieHne, TuPeKTop TeXHUKyMa MPOBEPSIET €ro
Ha TMpeaMeT MPaBUILHOCTH OGOPMIICHHS, MOITHOTHI HH(POpPMAIMH, COOTBETCTBHS BBIBOJIOB
JCWCTBYIOIIEMY 3aKOHOAATeNbCTBY. [lpm cormacum ¢ mpencTaBIeHHBIM MPOEKTOM OTBETa,
PYKOBOJIWTENb TEpeJacT ero JJjis HampaBieHUs 3asButento. Ecnm He cornaceH, BO3Bpamaer
HCIIOJIHUTEIIO Ha JOPabOTKY C YKa3aHHEM CPOKOB yCTPaHEHHS HEJIOCTATKOB.

5.12. Ecnu oTBET 1Mo CyHIeCTBY MOCTABJIEHHOTO B 0OpallleHny BOIPOCca B CHUITY KaKUX-THOO
NPUYMH JIaTh HEJb3s, TPAKAAHWHY, HAIPAaBUBIIEMY OOpalieHue, coo0ImaeTcs 0 HeBO3MOKHOCTH
JaTh OTBET.

5.13. OOpareHue TOHKHO OBITH PACCMOTPEHO ¢ YIETOM BCEX HIOAHCOB, a (DaKThI U JJOBOJIHI,
W3JIOKEHHbIE B HEM, JOJDKHBI OBITh TPOBEPEHBI C TOYKH 3pPEHHs IOJHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 00OCHOBAaHHOCTU M JAOCTOBEpHOCTU. OTBETHI HA OOpaleHUs IPaXAaH JT0JKHBI ObITh
apryMEHTUPOBAHHBIMHU, C PAa3bsICHEHHMEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIH B
yJIOBJIETBOPEHUH OOpAIICHUS 3aSBUTENI0 OTKA3aHO — COJAEP)KaTh YETKOE Pa3bsCHEHHME MOpSIKa
00’KaJIOBaHUS TIPUHSATOTO PELICHUS C YKa3aHUEM OpraHa (JJOJDKHOCTHOTO JIMIIA), K KOTOPOMY MOJKET
ObITh HampaBJIeHa kanooa.

5.14. Tlpu odopmiaeHuH OTBeTa Ha oOpalleHHe HEOOXOJUMO pPYKOBOJCTBOBATHCS
MpaBWJIaMU  JIEIOMPOU3BOJACTBA U OQOPMIICHHS] HUCXOASIINX JOKyMeHTOB. OTBET HOJKEH
COJZIepKaTh 1Ty, PETUCTPAIIMOHHBI HOMEP JOKYMEHTa, (DaMUIINI0, UMSI H OTYECTBO 3asBUTEIS, €r0
MOYTOBBIA ajpec, TEKCT (OTBETHI Ha TIOCTABIIEHHBIE BOIPOCHI), HANMEHOBAHUE JTOJHDKHOCTH JIMIIA,

nmoAnurcCaBIICTO JOKYMCHT, €TO (I)aMI/IJ'II/IIO, HUMs1, OTYECTBO U HOMCD TCJ'IC(I)OHE[ HUCIIOJTHUTCIIA.

6. Opranu3amnusi JMYHOT0 Npuema rpakaan. [lopsaaok paccMoTpeHHs1 YCTHBIX 00paleHuit
6.1. JInuHbIi mpueM rpaxaaH OCYLIECTBISIETCS B LIESAX ONEPaTUBHOIO PACCMOTPEHUS
YCTHBIX OGp@.H.IGHHﬁ rpaxxziad U IOPpUINYCCKUX JIUI], OTHOCAIINXCA K KOMIICTCHIIUN TCXHI/IKYMa,

COKpAILleHHUs] KOJIMYECTBA MUChbMEHHBIX OOpalleHui, OpraHu3aluy MpeaynpeIuTeaTbHONl paboThl,



YCTAHOBJICHHS U YCTPAaHEHMsI IPUUYMH HEBBIIOJHEHUS JOJKHOCTHBIMH JIMIIAMU BO3JIOKEHHBIX Ha
HUX 00513aHHOCTEH.

6.2. Ilpuem rpaxnan ocyuectsiserca aupekropoM Texnukyma. [Ipum HeoOxoaumocTu
JTUPEKTOP MOXKET JIUIS PEIICHH BOTIPOCca MPUTIacCUTh 3aMectutenielt qupekropa (mo YP, YIIP, BP),
[e1arOrMYeckuX pabOTHUKOB MM APYTUX PAOOTHUKOB TeXHUKyMa.

6.3. Mudopmanmst o MecTe mpuema, a Takke 00 YCTAaHOBICHHBIX /IS IPHEMa THSAX M Yacax
JOBOJIUTCSL IO CBEACHUS TpaxJaH uepe3 WHPOPMALMOHHBIA CTEHJ W O(UIHATBHBIA CalT
00pa3oBaTENBHOTO YUpexKIeHHs B ceTn VHTepHeT.

6.4. Ilpu JnyHOM NpHeMe TPaKIaHUH JO0JDKEH NPEIbSIBUTh JOKYMEHT, YAOCTOBEPSIOLIMIA
€ro JMYHOCTb.

6.5. Ilpuem ycTHBIX OOpallleHHil 0 KOHTAKTHBIM TejaeoHaM BeIeTcs aJIMUHHUCTpainuen
TexHukyma.

6.6. YcTHBIC OOpalieHus:

- TpeOylomme OnepaTHBHOIO BMEUIATENbCTBA MM OKa3aHUs MMOMOIIY B CJIOXKHBILIECHCS CUTYaIlHH,
JOBOJATCS 10 nupekTopa TeXxHWKyMa WM YHOJHOMOYEHHOTO JIMIA I MPUHATHS PEIICHHUS U
OCYIIECTBIICHHSI KOHTPOJIS 32 €€ pa3pelieHueM;

- coZiepKaIie KpUTHIECKUE 3aMedanst B afpec TeXHUKyMa, COTPYAHUKOB WM TIPEUIOKEHUS 110
VIIYYIICHUIO UX JAEATEIBHOCTH, JOBOJISATCS 10 AUPEKTOpa JJpexTopa Wi yroITHOMOYEHHOTO JIUTIA.

6.7. B ciryuae, eciu U3J10)KeHHBIE B YCTHOM 00paIieHn (hakThl B 00CTOSTETHCTBA SIBIISTFOTCS
OYEBHJIHBIMU M HE TpeOylOT JONOJIHMUTENBHOM NPOBEPKH, OTBET Ha OOpalleHHe C Ccorjacus
rpakJJaHMHa MOKET OBbITh J1aH YCTHO B XOJ€ NMpueMa. B ocTalbHBIX Cllyyasx JaeTcs MUCbMEHHBIN
OTBET T10 CYIIECTBY MOCTABJICHHBIX B 0OpAIIEHHH BOTIPOCOB.

6.8. VYcrHble oOpamieHHss MOTYT IOCTyHaTh IpU MpPOBEACHUU IIpHEMa, BO BpeMsd
TeJIe()OHHBIX MEPErOBOPOB M PACCMATPUBAIOTCA B CIIydyasiX, KOIJa M3JI0XKEHHbIE B HUX (DaKThl U
0OCTOSITENTLCTBA OUEBUIHBI M HE TPEOYIOT JOMOTHUTEIHHOMN MPOBEPKH, TNIHOCTH OOPAIIAIOIITIXCS
M3BECTHHI M YCTaHOBIIEHBI. Ha ycTHBIE 0OpaInieHus1, Kak MpaBuiio, JaeTCsl OTBET B YCTHOM (opme.

6.9. Madopmanius 006 yCTHBIX OOpaIIeHUsIX MOXKET OBITh BKIIIOUEHA B JKypHAJI OOpaIleHHH.

6.10. Pe3ynbTaThl paccMOTpeHUs 0OpallleHHi rpaskaaH:

6.10.1. KoneyHbIMH pe3ybTaTaMy paCCMOTPEHUS 0OpaIeHHsI SIBISFOTCS:

- OTBET Ha BCE NMOCTaBIEHHBIC B OOpalieHUH (YCTHOM, B MHUCHMEHHOUN ¢opme wiu B dopme
JIEKTPOHHOI'O JIOKYMEHTa) BOIPOCHI WJIM YBEAOMJIEHHE O TIEepeajJpecoBaHUM OOpalleHus B
COOTBETCTBYIOIYIO OpraHH3alMi0O WM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOIUT peEIICHUE

MIOCTaBJICHHBIX B 0OpaIlieHNH BOIIPOCOB;



- OTKa3 B pacCCMOTPEHUHU OOpaleHus (YyCTHOT0, B TUCbMEHHOH (popme uiin B popMe JIEKTPOHHOTO
JIOKYMEHTA) C U3JI0’KEHUEM MPUYHH OTKa3a.

6.10.2. Ilpouemypa paccMOTpeHHUsI OOpaIlleHUs 3aBEPINACTCS IyTEM HaINpaBJiICHHUS OTBETA WJIU
0TKa3a I10 CYILIECTBY OOpaIeHUS 3asiBUTENIS U MOTYYSHHS TPAXKIaHUHOM PE3yJIbTaTa paCCMOTPEHUS
oOparlieHusi B TUCbMEHHON WM YCTHOHM opMme, Ui B GopMe 3JIEKTPOHHOTO TOKYMEHTA.

7. O6001IeHHe U AHAJIN3 MUCbMEHHBIX H YCTHBIX 00pallleHUil TpakIaH

7.1. upextop 0Opa30BaTeNbHOTO YUPESKICHUA WM IO €ro IOPYYCHHIO JpyTue
JOJDKHOCTHBIE JIMIA JIOJDKHBI CHCTEMAaTHYeCKH aHAJM3WPOBaTh M 0000INATh MpeIIoKeHUs,
3asiBJICHUA, JKAIOOBl TpaXKIaH M COJEpKallvecss B HUX MpakTHUeckue 3amedanus. Llems:
CBOEBPEMEHHOE BBISBICHUE U YCTPAHEHHE MPUYHH, MTOPOXKIAIOIINX HAPYIICHUE MPaB 3asiBUTEICH,
3alIiTa HHTEPECOB TPAKJaH B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM, a TAKXKE COBEPIICHCTBOBAHUE
OpTaHU3aIMOHHON U yIIPaBJICHYECKOH IEATEIILHOCTH B CUCTEME 00pa30BaHus JAHHON TEPPUTOPHH.

7.2. OO0oOmieHne OOpalIeHNd MOXKHO OCYIIECTBIIATH 10 CICAYIOIIEeH MPUMEPHON
KJIaCCU(UKALIUU:

- IO ajpecy oOpamieHui (B TOM YHCIIE ITOCTYNAIOIMINX U3 BBIIIECTOSAINX OPTaHU3aINiA U Ap.): 10
TUTIaM ¥ BUIaM 00pa30BaTeNbHbBIX YUPEKICHUI;

- CKOIIBKO TIOJIY4eHO U PACCMOTPEHO KOJIJIEKTUBHBIX, WHINBUAYAIbHBIX, AHOHUMHBIX
oOparleHuit;

- 110 HATPABJICHUSAM pa0OTHI (TI0 KJIIACCUPUKATOPY TEM).

[IpoBoAMTCS KOJNWYECTBEHHBIH M KA4YE€CTBEHHBIM aHAlIM3 BCEX TMOCTYMHBIIUX OOpalleHud ¢
XapaKTepUCTUKON (haKTOB, M3IIOKEHHBIX 3aSBUTEISIMH U YKa3aHHEM pPE3yJbTaTOB: B YACTHOCTH,
Kakue (aKkThl TOJATBEPAMUIINCh TOMHOCTHIO WM yacTuyHO. [lo pe3ynpraTtam aHaiusa
npeacTaBiseTcss HHpOpMaIus ¢ KOHKPETHBIMHA PEKOMEHIAIMSIMH 110 COBEPIIICHCTBOBAHUIO PaOOTHI
B JIaHHOM BoImpoce. Matepuaibl oQOpMIISIOTCS B BHUIIE OOOOIIEHHBIX CBEIECHWUW, TAOJUIl U
AQHAJIUTUYECKUX CIIPABOK.

7.3. Amnamutnueckas wuH(poOpMalMsg MO HUTOraM paboOThl C OOpalleHUs MM TpaxkIaH
MOJITOTABIIMBACTCS 32 KaJICHIAPHBIN TOI.
8. @opmupoBanue U XpaHeHHe J1eJI 10 MHCbMAaM M YCTHBIM 00paleHHsAM IPakIaH
8.1. Bce mocTynuBIIME MUChMa W YCTHBIE OOpaIIeHHs TPaXKIaH IOCIe MX pa3perIeHus
JOJKHBI OBITH BO3BpAILEHBl PYKOBOJIUTENIO CO BCEMH OTHOCSIIMMUCS K HUM MaTepHallaMu JUIs
LEHTpaTU30BaHHOrO y4era u ¢opMmupoBanus nen. DopMupoBaHHE U XpaHEHHE [el I10

06paH_I€HI/I$IM rpaxZiad y UCIIOJTHUTCIIA 3allpCIacTCA.



8.2. [lucemeHHbIe 0OpalleHus TpakaH, KOIUK OTBETOB HAa HUX WM JIOKYMEHTBI, CBSI3aHHbIE
C UX pa3pelleHHEeM, a TaKKe JOKYMEHTHI [0 JUYHOMY IIpUEMY IpaxJIaH (pOpMUPYIOTCS B Jiesa B
COOTBETCTBHUH C YTBEPKICHHON HOMEHKIIATYPOU JIeJ.

8.3. B mpomecce ¢GopmupoBaHus AeN MPOBEPSCTCS TAKKE MPABUIBLHOCTH OGOPMIICHHS
JOKYMEHTOB (TMOAMMCH, JaThl, MHAEKCHI, ajapecaTsl). HemoopopmiieHHbIE WIM HENpaBUIbHO
o(opMIIeHHbIE JOKYMEHThI BO3BPAILLAIOTCS UCIIOIHUTENSAM Ha 10paboTKYy.

8.4. [Iucpma 1 MaTepuasbl 10 YCTHOMY PaCCMOTPEHHIO OOpallleHni rpaX/iaH XpaHsTcs NATh
JIET, MOCJIE YETO YHUUTOXKAIOTCS.

8.5. Ilo ucreyeHMH yCTAaHOBJIEHHOI'O CPOKAa XPaHEHHUs JOKYMEHTOB IO IMPEIIOKEHHUSM,
3asBJICHUSIM U 5Ka100aM rpakJiaH COCTABIIAETCS aKT 00 UX YHUUTOXKEHUH, KOTOPbII O ChIBAETCS
YJIEHAMH YKCTIEPTHONH KOMUCCHH U YTBEPKAACTCS TUPEKTOPOM 00pa30BaTEILHOTO YUPEIKICHHUS.

9. OTBETCTBEHHOCTH 32 HAPYIIEHUE 3AKOHOIATEbCTBA 00 00paleHUAX IPAKIAH

9.1. OTBETCTBEHHOCTh 332 OPTAHM3AIUIO0 PACCMOTPEHUSI OOpAIIEHUI IpaKIaH BO3JIaraeTcs
Ha qupekTopa TexHukyMma.

9.2. IlepcoHanpHasi OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KAaUYECTBEHHOE PAacCMOTPEHHUE
oOpaleHnit rpaXkJiaH, MOJrOTOBKY OTBETA B YCTAHOBJICHHBII CPOK M IOCTOBEPHOCTh M3JI0KEHHBIX
B HEM JAaHHBIX, BO3JIaraeTcsi Ha  HEMOCPEACTBEHHOro  ucnonHurens. OTcyTcTBHE
HEMOCPEACTBEHHOIO HUCHONHUTENs (00J€e3Hb, OTIYCK, KOMaHAWPOBKAa M T.NI.) HE CHHUMAaET C
nupekTopa TeXHMKyMa OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE U KayeCTBEHHOE pPacCMOTpPEHHUE
oOpalieHnit TpakaaH.

9.3. HempaBoMmepHBIIi OTKa3 B MpHEME WIM PACCMOTPEHHH OOpAICHUN Tpa)aH;
HapylLIeHHE CPOKOB WJIM MOPSAJIKAa UX PACCMOTPEHMS; NMPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO,
HE3aKOHHOT'O PEIIEHUs; NPECIEN0BAHUE IPAXKAaH 3a KPUTHKY; MPEIOCTABIEHUE HEJOCTOBEPHOMN
uHpopManuu 1100 pas3riialieHne CBeJCHUN O YaCTHOM >KM3HHU rpaxxiaHuHa (0e3 ero corjacus), a
TaK)Ke Jpyrue HapylIeHUs 3aKOHOJATeNlbcTBa 00 OOpalleHHsX TpaxIaH BIEKYT 3a coOoi
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI] B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuilckon

denepanu.
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